ACCOMMODATION

HEATING

INFORMATION 24/2025

If your heating is not working, please refer to the flowchart below.

YES Is it between the hours

of 23:00 and 06:00?

NO

é

YES Is the temperature in
your accommodation
between 19 and 21 °C?

NO

é

YES
Are the radiators in the

house working?

YES

é

Is the problem radiator
turned on?

NO

<

Turn the radiator on
by lifting the valve
head and tuning anti-
clockwise.

The heating system is
controlled by a remote YES
computer network.

Isthe radiator

No fault to report. .
working now?

SCAN ME
TO REPORT
ADEFECT

NO

YES

There appears to be
NO a problem with the

; radiator/heating.

Report the fault
using the Home at
Halls app.

Reporting out of
hours? Call
Campus Security
(0)1227 823300

133595


http://www.kent.ac.uk/accommodation/report-defect
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